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MEET OUR TEAM

RUDY METRA HEATHER SHEPHERD

ECOMMERCE PROJECT MANAGER VP, CLIENT SERVICE & SALES SUPPORT

A 6 YEARS ECOMMERCE EXPERIENCE Athnreéanivoh -ét NI NN W6l hat
A WORKED FOR MULTIPLE TOP 500 FOR SMALL-TO-MEDIUM BUSINESS
INTERNET RETAILERS A ENSURES DAILY OPERATIONS RUN
A BASED IN CHICAGO, IL SMOOTHLY FOR TSI CLIENTS
A HIRED TO DEVELOP, LAUNCH, AND A HAS BEEN WITH TSI FOR 11 YEARS

SUPPORT ROCKET RECEIVABLES A BASED IN KANSAS CITY, MO.
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FUELING
ROCKET RECEIVABLES

INDUSTRY-LEADING COLLECTIONS
AGENCY WITH OVER 45 YEARS EXPERIENCE

SPECIALIZES IN HEALTHCARE
REVENUE CYCLE MANAGEMENT

AMA -PREFERRED PROVIDER
FOR OVER 6 YEARS

LEADER IN HIPAA COMPLIANCE

COMMITTED TO CYBER SECURITY
THROUGH CONTINUED INVESTMENT

THE FUEL THAT POWERS
ROCKET RECEIVABLES
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TWO-STAGE DEBT RECOVERY SYSTEM

ENTIRELY SELF-SERVICE

COMPLETELY WEB-BASED

FAST. EASY. COSTEFFECTIVE.

REAL-TIME REPORTING

CLIENT CARE TEAM AVAILABLE 24/4

HELP@ROCKETRECEIVABLES.COM
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DIPLOMATIC APPROACH

MAINTAIN GOOD RELATIONSHIPS WITH PATIENTS.

MINIMIZE COMPLIANCE RISK

WE WORRY ABOUT COMPLIANCE SO YOU D O N'"HRAVE TO.

BOOST CASH FLOW

STREAMLINE YOUR REVENUE CYCLE

IMPROVE PROFIT MARGINS

CREATE OPPORTUNITIES FOR REINVESTMENT.

FOCUS ON YOUR PRACTICE

LEAVE THE REVENUE CYCLE MANAGEMENT TO THE PROS.

10% DISCOUNT
FOR AMA MEMBERS




THERE ARE

DIFFERENT TYPES
OF PAYERS

’ THERE ARE FOUR DIFFERENT TYPES OF PAYERS.
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At 4AA M A

DUTIFUL DISTRACTED DISRESPECTFUL DELIBERATE

’ BUSINESSES ENCOUNTER VARYING AMOUNTS OF EACH.

’ EACH PAYER-TYPE REQUIRES A DIFFERENT APPROACH.



ROCKET RE CE VABLES
PROVIDES

DIFFERENT SOLUTIONS
FOR DIFFERENT PAYERS

DUTIFUL STATEMENT

DISRESPECTFUL 3RD PARTY IMPACT

y N
O DISTRACTED REMINDERS
Al

O DELIBERATE PRO COLLECTORS
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FIXED-FEE
COLLECTION LETTERS

FIXED FEE PRICING

NO PERCENTAGE CHARGED.

4 LETTERS BLENDING 1°T & 3RP-PARTY CONTACTS

ONE PP"-PARTY LETTER,THREE 3RP PARTY LETTERS
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SENT TO YOUR PATIENTS AT NO ADDITONAL COST.

POSTAGE INCLUDED

SAVE ON STAMPS!

PAYMENTS SENT DIRECTLY TO YOU.

GET PAID FASTER

BANKRUPTCY & CHANGE -OF-ADDRESS SCREENING

ALL PROVIDED AT NO ADDITIONAL COST.

EMAIL NOTIFICATIONS

BANKRUPTCY NOTIFICATIONS, NOTICE OF DISPUTE, AND READY-FOR-TRANSFER NOTIFICATIONS.

ONLINE TRAINING VIDEOS

GET THE MOST OUT OF STAGE 1WITH OUR BEST-PRACTICES TUTORIALS.
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CONTINGENCY
COLLECTIONS

BLEND OF PHONE CALLS & LETTERS

CREDIT BUREAU REPORTING

SKIP-TRACING (LOCATING SERVICE)

CALLMINER TECHNOLOGY

Kh ~&anfi Weé&oohWFi  qé&t ~&ant

OPTIONAL AUTOMATED TRANSFER FROM STAGE 1
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EASY-TO-USE

ONLINE CLIENT
PORTAL

UPLOAD ACCOUNTS
INDIVIDUALLY OR IN BULK.

VIEW RECOVERY
ANALYTICS REPORTS.

MANAGE YOUR
ACCOUNTS 24/7.

REORDER DIRECTLY
FROM THE PORTAL.

EASY SEARCH FOR
FINDING ACCOUNTS.

MULTIPLE USERS SUPPORTED.

GIVE YOUR STAFFACCESS TO UPLOAD & MANAGE ACCOUNTS.

ROCKETNV
RECEIVABLES OMLINE CLIENT PORTAL

Rudy Metra - 497Wb6

Need Help? Contact Us: Help@RBEocketReceivables.com
Global Account Search: | Hame B 1 448003534

ters e < | Colecions s« | SupportCener | Nerts < | -0+ Looou |

Pending Transfer o
Upload Errors D . | ooking to collect more?

Account Summa

Bk E L"\..;||'_| L"\..;||'_| : | E . AU
Letters 497W6 02/ []IUED‘I 9 10 50.00 0.00 0.0 1.2
Collections 457W6 - -
Accounts Purchased: 10 Accounts Used: 1 Accounts Remaining 5 (Letters only)

Combined Performance and Net Back Assigned f Recovered vs Cost
Return on Investment: 0.00 % Cost to Collect: 0.00 %
£19.95
=20 260
16 | z48
£12 | =36
=8 I =24
. —
=4 z1
0 - 20
Cost Performance Met Back Letters Collections Total
Letters s Collections Aszsigned Recoverad m Cost
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HOW MUCH
DOES IT COST?

Qty: 10 25 20 100 250 200

16" 14" *12° 11" *10°
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AMA Members receive 10% OFF by using this code at checkout:

AMAROCKET430

VISIT:

WWW. ROCKET RECEIVABLES .COM
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DEBT RECOVERY. SIMPLIFIED.
THANK YOU.

FOR MORE INFORMATION VISIT:

WWW. ROCKET RECEIVABLES .COM



