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P R E S E N T E R S : 
 
R U D Y  M E T R A  
E C O M M E R C E  
P R O J E C T  M A N A G E R  
 
H E A T H E R  S H E P H E R D  
V P ,  C L I E N T  S E R V I C E  
&  S A L E S  S U P P O R T 
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RUDY METRA  HEATHER SHEPHERD  

MEET OUR TEAM  
R O C K E T  R E C E I V A B L E S  

ECOMMERCE PROJECT MANAGER  

Å 6 YEARS ECOMMERCE EXPERIENCE  

Å WORKED FOR MULTIPLE TOP 500 

INTERNET RETAILERS 

Å BASED IN CHICAGO, IL  

Å HIRED TO DEVELOP, LAUNCH, AND 

SUPPORT ROCKET RECEIVABLES 

Å łhŊľěąŊÌVöh ·ěł řŊÌחŊ WöÌhąř ŊhłƗÌWh 

FOR SMALL-TO-MEDIUM BUSINESS  

Å ENSURES DAILY OPERATIONS RUN 

SMOOTHLY FOR TSI CLIENTS 

Å HAS BEEN WITH TSI FOR 11 YEARS 

Å BASED IN KANSAS CITY, MO.  

VP, CLIENT SERVICE & SALES SUPPORT 
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FUELING  
ROCKET RECEIVABLES 

I N D U S T R Y - L E A D I N G  C O L L E C T I O N S   
A G E N C Y  W I T H  O V E R  4 5  Y E A R S  E X P E R I E N C E  

S P E C I A L I Z E S  I N  H E A L T H C A R E  
R E V E N U E  C Y C L E  M A N A G E M E N T  

A M A - P R E F E R R E D  P R O V I D E R   
F O R  O V E R  6  Y E A R S  

L E A D E R  I N  H I P A A  C O M P L I A N C E  

C O M M I T T E D  T O  C Y B E R  S E C U R I T Y  
T H R O U G H  C O N T I N U E D  I N V E S T M E N T  

T H E  F U E L  T H A T  P O W E R S  
R O C K E T  R E C E I V A B L E S  



4   

W H A T  I S  

FIXED-FEE COLLECTIONS & CONTINGENCY COLLECTIONS 

T W O - S T AG E  D E B T  R E C O V ERY  S Y S T E M 

NO DOWNLOADS . NO INSTALLATIONS. 

C O M PLE TE LY  W E B - B AS E D  

NO SALES PERSON. NO PRESSURE. 

E N T I R ELY  S E L F- S E RV I C E 

MAKE  A PURCHASE IN UNDER  5 MINUTES. TAKE CONTROL OF YOUR REVENUE CYCLE IMMEDIATELY . 

F A S T .  E A S Y .  C O S T- E F FE C TI VE . 

NO DOWNLOADS . NO INSTALLATIONS. 

R E A L - T IM E  R E P O R TI NG  

HELP@ROCKETRECEIVABLES.COM 

844 -822-3534  

C L I E NT  C A R E  T E A M  A V A I L ABL E 2 4 / 4  

mailto:HELP@ROCKETRECEIVABLES.COM
mailto:HELP@ROCKETRECEIVABLES.COM
mailto:HELP@ROCKETRECEIVABLES.COM
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W H Y  C H O O S E  

MAINTAIN  GOOD RELATIONSHIPS WITH PATIENTS. 

D I P L OM AT IC  A P P R O AC H  

WE WORRY ABOUT COMPLIANCE  SO YOU DON’T HAVE TO.  

M I N IM I ZE  C O M P L IA NCE  R I S K  

STREAMLINE YOUR REVENUE CYCLE. 

B O O S T  C A S H  F L O W  

CREATE OPPORTUNITIES FOR REINVESTMENT. 

I M P R OV E P R O FI T  M A RG I NS  

LEAVE THE REVENUE CYCLE MANAGEMENT  TO THE PROS. 

F O C US  O N  Y O U R  P R A C TI C E  

1 0 %  D I S C O UN T   
F O R  A M A  M E M BE RS  
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DUTIFUL DISTRACTED  DISRESPECTFUL DELIBERATE  

DIFFERENT TYPES  
OF PAYERS 

T H E R E  A R E  

T H E R E  A R E  F O U R  D I F F ERE NT T Y P E S  O F  P A Y E R S . 

B U S I N E S S E S  E N C OU NT ER V A R Y I NG A M O U NTS  O F  E A C H .  

E A C H  P A Y E R - T YP E R E Q U I R ES  A  D I F F ERE NT A P P R O AC H .  
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DUTIFUL STATEMENT 

DISTRACTED  REMINDERS  

DISRESPECTFUL 3RD PARTY IMPACT 

DELIBERATE  PRO COLLECTORS 

DIFFERENT SOLUTIONS 
FOR DIFFERENT PAYERS 

R O C K E T  R E C E I V A B L E S  
P R O V I D E S  
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S T A G E  1  

FIXED-FEE 
COLLECTION LETTERS 

NO PERCENTAGE CHARGED. 

F I X ED F E E  P R I C I NG  

ONE 1ST-PARTY LETTER, THREE 3RD PARTY LETTERS 

4  L E T T E RS  B L E NDI NG 1S T &  3 R D - P A R TY C O N TAC T S 

SENT TO YOUR PATIENTS AT NO ADDITONAL  COST. 

ěľřÌěą!ö הřÇ!ąô ƣěŧו öhřřhł 

SAVE ON STAMPS! 

P O S T A G E  I N C L UDED  

GET PAID FASTER. 

P A Y M ENT S  S E N T  D I R E C T LY  T O  Y O U . 

ALL PROVIDED  AT NO ADDITIONAL  COST. 

B A N KR UP TC Y  &  C H A NGE - O F- ADDRE S S  S C R E E NI NG  

BANKRUPTCY NOTIFICATIONS, NOTICE OF DISPUTE, AND  READY-FOR-TRANSFER NOTIFICATIONS. 

E M A I L  N O T I F I C AT IONS  

GET THE MOST OUT OF STAGE 1 WITH OUR BEST-PRACTICES TUTORIALS. 

O N L I NE T R A I N I NG V I D E OS  
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S T A G E  2  

CONTINGENCY  
COLLECTIONS 

B L E ND O F  P H O NE  C A L L S  &  L E T T E RS 

C R E DI T  B U R E A U R E P O RT ING  

S K I P - T R AC ING  ( L O C AT I NG S E R V I C E )  

C A L LM I NER T E C H NO LOGY  

Ƙh ^ěąחř WěööhWř֟ ƣěŧ ^ěąחř ľ!ƣ֥ 

O P T I O NAL  A U T O M AT ED T R A N S F ER  F R OM  S T A G E 1  
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E A S Y - T O - U S E  

ONLINE CLIENT  
PORTAL 

U P L O A D A C C O U NTS  
I N D I V IDU ALLY  O R  I N  B U L K .  

V I E W  R E C O VE RY  
A N A L YT I C S  R E P O R T S . 

M A N AGE  Y O U R  
A C C O U NTS  2 4 / 7 .  

R E O R DER  D I R E C T L Y 
F R O M  T H E  P O R T A L .  

E A S Y  S E A R C H  F O R 
F I N DI NG A C C O UNT S .  

GIVE YOUR STAFF ACCESS TO UPLOAD  & MANAGE  ACCOUNTS. 

M U L T IP LE  U S E R S  S U P P O R T ED. 
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R O C K E T  R E C E I V A B L E S  

HOW MUCH  
DOES IT COST? 

AMA Members receive 10% OFF by using this code at checkout:  

AMAROCKET430  
VISIT: 

WWW. ROCKET RECEIVABLES .COM 



12   

T H A N K  Y O U .  
 
F O R  M O R E  I N F O R M A T I O N  V I S I T :  
 

WWW. ROCKET RECEIVABLES .COM 
 


